HELIOS @DENTAL

Financial Policy

PATIENT POLICY

Clear communication includes cost. Please read this policy, and ask us anytime if

something is unclear.

Payment at time of service

Your estimated portion is due when
services are provided. We accept [cash,
major credit cards and HSA/FSA cards],
financing through Cherry and Sunbit.

Dental insurance

We are an out-of-network provider with
most PPO plans, and in network with a few.
Give our office a call and we'll gladly verify

your benefits.

As a courtesy, we can submit claims to
your insurance.

Estimates are not a guarantee of payment;
your plan decides final coverage.

Any balance not paid by insurance is
your responsibility.

Please bring your current card and tell us

about any changes.

Treatment plans & financing

You'll receive a written estimate before
treatment begins. We're partnered
with Cherry and Sunbit to offer

flexible financing.

Cancellations

Your appointment time is reserved just for
you. Please give at least [48] hours’ notice

to cancel or reschedule.

Missed appointments

Missed appointments, or cancellations with
less than [48] hours’ notice, may be
charged a $50 fee. Repeated missed visits

may affect future scheduling.

Late arrivals

If you arrive 15 minutes late or more, your

appointment will need to be rescheduled.
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